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HEAD OF EVALUATION 
IMPACT AND EVIDENCE DIRECTORATE 
 

 

Who we are  

 

Youth Futures Foundation is the national What Works Centre for youth employment, with a specific focus on 

marginalised young people.  

 

What we do  

 

We find and generate high-quality evidence to better understand England’s youth unemployment and 

inactivity challenge, and to learn which solutions are most likely to improve outcomes for young people. We 

do this by bringing together the best existing evidence, conducting original research, and testing and 

evaluating promising interventions to fill important evidence gaps. 

 

We put evidence into action with policy makers, employers and funders who have the means to make 

direct impactful change for young people. We do this through translating the evidence practically for 

stakeholders to use and understand, and through partnerships and engagement to influence, inform and 

support them as decision makers to back evidence-based interventions that work.  

 

Youth Inclusion  

 

Throughout our work, we proudly involve the voices, perspectives and participation of young people 

experiencing marginalisation, through our Future Voices Group, our young Board members and beyond. 

We believe that the young people who are most affected by the system have invaluable perspective and 

experience, and therefore must be at the heart of efforts to change it.  

 

We actively ensure that all young people engaged with Youth Futures Foundation meaningfully influence 

our work and advocate within the employment system while also developing their skills and personal 

outcomes. Our Future Voices Group programme harnesses these insights to craft impactful narratives that 

influence the knowledge, practice and behaviour of key actors and audiences within the system such as 

policymakers and employers. The group also participate in decision-making and projects throughout Youth 

Futures.  

Term: Permanent - Full Time –37.5 hours per week  

We offer flexible working and consider alternative patterns of work 

Salary:  £52,741 - £60,780 (pay banding increase received upon service anniversary each year) 

Reporting to:  Deputy Director of Evidence & Evaluation 

Direct reports:  3 to 4 Senior Evidence & Evaluation Managers / Evidence & Evaluation Managers  

Location: This role can be based at any of our hubs located in London, Birmingham or Leeds.  We currently 

operate a hybrid model of two-days per week in the office and three-days from home. You must also be 

prepared to travel to the other hubs and other locations as required for the purpose of this role, which 

may occasionally require an overnight stay.  



 

JOB DESCRIPTION 

 

We are looking for a dynamic, technically skilled Head of Evaluation to play a senior role in shaping and 

delivering Youth Futures’ evidence strategy. You will lead a team of Evidence and Evaluation Managers 

and oversee a portfolio of complex evaluations, helping us generate credible, useful evidence about what 

works to support marginalised young people into good work. 

 

Reporting to the Deputy Director of Evidence and Evaluation, you will be responsible for ensuring high-

quality delivery of a portfolio of complex impact evaluations. You will manage a team of Evaluation 

Managers, supporting their development while delivering projects that inform Youth Futures’ strategic goals. 

You will design and manage complex programmes of evidence generation to understand what works to 

support young people into good work. These programmes will focus on impact evaluations and so you will 

have an in-depth understanding of quantitative impact evaluations, especially Randomised Controlled 

Trials and quasi-experimental designs. 

 

You will have a sound understanding of youth employment and/or skills and design evidence-generating 

projects in a complex field that includes partners from national and devolved government, the third sector 

and employers. 

 

This is an opportunity to shape some of the most important evidence being generated on youth 

employment in England. The role suits someone who enjoys combining technical evaluation expertise with 

leadership, judgement and collaboration, and who wants their work to influence real decisions about how 

services, funders and policymakers support young people. 

 

 
Key responsibilities 

 
❖ Lead a portfolio of complex quantitative impact evaluations, including Randomised Controlled Trials 

and quasi-experimental designs, ensuring methodological rigour, timely delivery and alignment with 

Youth Futures’ strategic goals. 
❖ Support the Deputy Director to translate organisational strategy into high-quality evaluation delivery 

across a portfolio of complex projects, ensuring coherence, alignment and impact, and to respond to 

emerging evidence gaps and priority areas. 
❖ Oversee a portfolio of evaluations including Randomised Controlled Trials and quasi-experimental 

designs, ensuring effective delivery by delegated project teams. 

❖ Provide strategic oversight of a portfolio of complex, quantitative impact evaluations, ensuring 

methodological rigour, timeliness and alignment with Youth Futures’ goals. Work through and with 

Evaluation Managers to support delivery, enabling them to lead on implementation while maintaining 

accountability for quality and coherence. 
❖ Line manage and develop a team of Evaluation Managers with different strengths, working styles and 

levels of experience, creating the clarity, support and challenge they need to lead excellent projects 

and grow their confidence. 
❖ Succession planning, recruiting talented and technically skilled Evaluation Managers, and overseeing 

team resourcing to ensure projects achieve their aims and are delivered to deadline. 
❖ Contribute to the leadership culture of the Evaluation team, modelling resilience, emotional intelligence 

and openness in line with Youth Futures’ values. 

❖ Work with agility and pragmatism in response to shifting priorities or uncertainty, maintaining delivery 

standards and team motivation in a dynamic environment. 

❖ Work closely with Policy colleagues to ensure evidence generation is aligned with policy development 

and vice versa, building effective feedback loops across directorates 
❖ Working with colleagues in other teams in Youth Futures, generate high quality evidence to have an 

impact on policy and practice. 

❖ Quality assure processes and outputs to ensure they are methodologically and ethically sound and 

generate evidence-based policy positions. 

❖ Work with relevant government departments, representative bodies and other stakeholders to develop 

impact evaluations. 

❖ Build and maintain strong relationships with delivery partners, funders, and external research 

organisations. 
❖ Develop strong relationships with experts from employment, youth and related sectors and with other 

What Works Centres, research organisations and think tanks. 

❖ Represent Youth Futures at events; chair and participate in advisory groups, committees, round tables 



and meetings to learn from and inform stakeholders. 

❖ Contribute to knowledge-sharing by producing accessible outputs (e.g. blogs, briefings, presentations) 

and participating in events and networks.  

❖ Keep up to date with developments in policy, evaluation, research and practice related to young 

people, skills and employment, and on innovations in evaluation approaches; working with colleagues 

to disseminate this learning. 

❖ Provide thought leadership in the field of youth employment and training, including generating content 

in various forms (print, broadcast, online). 

 

PERSON SPECIFICATION  

 
 Essential Desirable 

Knowledge, experience and abilities   

Considerable experience in designing and leading complex, quantitative 

impact evaluation projects and programmes 

X  

High level of quantitative technical expertise and understanding of the 

application of impact evaluation methods 

X  

Ability to lead and manage a portfolio of evaluations through others, 

providing oversight rather than direct delivery 

X  

Strong judgement and strategic decision-making under conditions of 

ambiguity  

X  

Experience of managing and developing high-performing teams to deliver 

evaluation projects  

X  

A degree relevant to and/or equivalent training or experience in evaluation 

management and evidence generation 

X  

Able to explain complex research methods and findings to laypeople, 

including colleagues and stakeholders 

X  

Experience of generating and using evidence in partnership with others. X  

Experience of cross-functional working and alignment between policy and 

evaluation 

 X 

Experience working with What Works Centres or other evidence 

intermediaries 

 X 

Experience supporting funding proposals or tenders  X 

Experience of using evidence to influence, such as giving presentations, 

writing reports and blogs and speaking at conferences 

 X 

Experience of working in the context of youth employment, education 

learning and/or skills and training 

 X 

Skills & competencies   

As a leader in YFF, fully contribute to:   

❖ developing our overall strategy 

❖ creating a positive, supportive and effective team culture 

❖ organisational development; developing new roles and ways of working; 

recruiting and developing new team members 

❖ establishing our reputation as the What Works Centre on Youth 

Employment 

X  

Can engage stakeholders; encourage connectivity and networks within and 

outside Youth Futures 

X  

Ability to support, coach and develop a team who may be split across 

different locations, including development of guidance and protocols to 

improve the organisation’s outputs and work 

X  

Extremely strong evaluation design, analytical and research skills, including 

the ability to interpret and make sound judgements about the implications of 

evaluation findings 

X  

Ability to balance methodological rigour with real-world constraints in 

evaluation delivery 

X  

Ability to identify improvements to evaluation team processes and guidance, 

or other aspects of the evaluation team’s work, to improve the efficiency 

and effectiveness of YFF’s commissioning work 

X  

Curious about and able to bring in, generate and share learning on relevant 

theory, practice and methodological developments with team and wider 

X  



 Essential Desirable 

colleagues 

Strong communication, written language and presentation skills X  

High quality project and budget management, prioritisation and resource 

allocation  

X  

Strong IT skills, including use of business software and project management 

packages (email, spreadsheets, databases, etc.) 

X  

Comfortable working across multiple projects and adapting to emerging 

priorities, including supporting other teams and colleagues with ad hoc 

technical support or assisting with challenges arising from projects 

 X 

 
MINDSET 

❖ a genuine personal commitment to Youth Futures mission, vision and values   

❖ a willingness to collaborate internally and externally to achieve our mission and apply commitment to 

Youth Futures Foundation values to everyday working   

❖ to thrive when operating in a growing and evolving organisation  

❖ a proactive and flexible approach  

❖ a positive and can-do attitude, willing to roll sleeves up to get into details where necessary   

❖ demonstrate inclusiveness, collaboration and respect  

❖ a commitment to equity, diversity and inclusion  

❖ to contribute to and help build a strong team culture  

❖ follow internal policies, processes and practices  

THINGS TO KNOW 

 

As part of Youth Futures Foundation’s safeguarding policy, all employees are subject to a basic Disclosure 

and Barring Service (DBS) check 

The young people we aim to serve – and the challenges they face - are all unique. We are looking to build 

a team that reflects this diversity. Our commitment to inclusion across race, gender, age, class, religion, 

identity, and experience forms the cornerstone of our work. We are an equal opportunities employer, 

welcoming applications from all sections of the community. 

 

We are particularly keen to encourage people with lived experience of the challenges facing young 

people in the labour market, and committed to supporting you in your application. Please contact us if you 

require any additional support. 

 

Internally, we encourage an open, collaborative and inclusive working environment. 

 

 



 



 
 



 

Monday 7 September, 10am 

16 – 22 September 2026 


