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Executive summary

AIMS

This report exploresthe impact of COVID-19 on young people from
ethnic minority backgroundsin England. Its primary focusis on the
impact of the pandemic onyoung people’s studies and employment.
It aims to identify relevant support s o that young people canthrive
in the future.

METHODOLOGY

Theresearchisbased on qualitative data with a quota sample of 70
young people aged16-25from various ethnic backgrounds, diverse
socio-economic groups andrepresenting a mix of GCSE, A-Level,
and higher education students, as well asemployees, self-
employed, unemployed or furloughed people and a few
entrepreneurs. Some lived at home with their family, othersin
student accommodation orin their ownflat. The datawas collected

via an online research community. The fieldwork took place
between Ist and 15th October 2020.

The research team included specialists in research with people from
ethnic minority backgrounds as well as a small team of specially
recruited and trained young people from ethnic minority
backgrounds. They spent two weeks in daily contact with the
research participants online, encouraging young people to share
their experiences, opinionsand needs. They also contributed to the
data analysis.
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KEY FINDINGS

While the primary focus of the research is on education and work, it
soon became clearthat, for most young people, thiscan only be
understoodin the holistic context of their personal wellbeing and
circumstances, as well as their access to family support.

THE IMPACT OF COVID-19

Education: poor experiences and outcomes

Being in education is a strong protective factor for young people. It
shields them from many of the immediate consequences of the
pandemic and highereducation significantly improves future
prospects. However, teachingand learning taking place online
provides poorer experiences and has left many behind, especially
those with greater supportneeds and those for whom home study is
more challenging. In some cases, itis leading to lower grades, the
decision to abandon or postpone education andthe decision to
switch to the Open University to avoid high tuition fees (given an
equivalent student experience). A Levels students felt especially
cheated by the poorhandling of their grades by central
government. The costof tuition feesis an even greater deterrent to
higher education now.




Executive summary (cont.)

Training: fewer opportunities and poorer experiences

Like education, trainingis now delivered almost exclusively online,
which limits the scope for learning and networking. All training for
manual roleshas stopped and most on-the-job training
programmesin corporate environments have been curtailed or
postponed. Some have lost their training placements, which they
fear will impact significantly on theirwork prospects.

Work: poorer prospects, more job losses and furlough, lower pay
- but delayed impacts for those in education or living with parents
The growing gap between supply anddemand in the labour market
is making it extremely difficult for young people to find work -
especially given their limited work experience. Some have lost their
jobs, been put on furlough, have had to settle for reduced pay and
have been unemployed since the initial lockdown. Those who are
self-employed seem particularly vulnerable.

Young people wholive in multigenerational households (typically
with their parents and/or grandparents but also their own children)
face even greater practical and emotional challengesin relation to
keeping or finding work: they are restricted in the work they can do
because they need to protect vulnerable loved ones at home.
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Sectoral shutdowns - in retail, catering, hospitality, etc - have a
disproportionate impacton young people, who dependon these
low-skilland often part-time jobs to pay for their living expenses,
studies, tuition fees and accommodation.

There s little evidence of overt ethnic or religious discrimination,
but some Black Caribbean and Muslim young people fear that it
could impact on their work prospects.

Physical health: low physical activity, weight gain, low self-
esteem

While young people’ rarely contract the coronavirus, the pandemic
is neverthelessdamagingto their physical health. Inactivity,
boredom and low moodlead to overeating, weightgain and
lethargy. The fear of infecting others around them who are
vulnerable to COVID-19 also restricts their physical activity.

Mental health: a huge toll that impacts on all aspects of life

The impact of the pandemic on young people’s studies, their
financial situation, their work and employment prospects as well as
day-to-day life is correlated with widespread and sometimes
severe mental health difficulties - especially because natural
outlets, such as going to the gym or meeting friends - are no longer




Executive summary (cont.)

available to them. For many, life is taking place in an overcrowded
home where all activities (e.g. sleeping, eating, working, studying,
relaxing) have to be conducted in small spaces with others around.

Virtually everyone reported being affected by social isolation,
loneliness, boredom, stress, anxiety and, in some cases, depression.
While they hold on to unrealistic expectations, young people also
fear being ‘failures’, not meeting their parents’ expectations and
facing a life of economic stresses. The general uncertainty of the
pandemic, together with the powerlessness to fight against a crisis
of such magnitude, lead to a mix of despondency and panic.

COPING WITH COVID-19

While every young person was affected by COVID-19, usually in a
multitude of intersecting ways, some fared better than others.

Family support: many benefits and long-term risks for households
Parental families provide a shield against the most direct and
damaging financial impacts of COVID-19. Most young people in the
sample still lived with their parents (and sometimes grandparents)
and siblings and were not yet responsible for large expenditures.
Despite a degree of overcrowding and some inevitable strains
during lockdown, living at home meantthat the true financial toll of
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the pandemic for most young people was more often a future
prospectrather than a currentreality.

However, even before the pandemic, ethnic minority households
were, on average, poorer than White British ones, especially in
Pakistaniand Bangladeshi communities, wherelarger families often
rely on asingle income to meet their needs. And now that COVID-
19 is having a disproportionate impact onthe health and
employment of ethnic minority communities, the family’s ability to
supportits young people isitself significantly more limited.

Some young people - for reasonsthat arerarely made explicit - are
not close to, or have no contact with, their parents. Their main
sources of support tend to be friends, teachers, their faith
community and therapists. They are isolated and vulnerable.

Young people who have children of their own are under particular
financial strains. In the sample, the young people who were single
parents either hadto suddenly take full responsibility for their
children on theirown (without being able to rely on grandparents
either) or were cut off from seeing their children for fear of infecting
them. With one or both parentsimpacted financially by COVID-19,
these young families were under acute stresses.

@)




Executive summary (cont.)

Given the important role of the wider family in supporting young
people and the existing ethnicinequalitiesin household incomes
(including pensions) and savings, we can expect that ethnic minority
households as a wholewill be severelyimpacted by COVID-19, not
just young people. Over time, ashousehold savings are used up,
these differentialimpacts are likely to become more significant.

Finally, young people from ethnic minority communities are more
likely than their White British counterpartsto be members of a
‘diaspora’ family,i.e. to have close relatives who live in other
countries. They experience greaterisolation, cannotrely on
relatives for practical support and worry about the health of their
loved-ones without being able to help in any way.

While young people are individuals in their own right - with
experiences and needs that cannot be equated tothose of their
family - the research pointsto the needs to consider the resilience
and vulnerability of the young person’s family as a wholeand over
time.

HELPING ETHNICMINORITY YOUNG PEOPLE FIND GOOD JOBS

In this sample, before COVID-19, most young people did notlack
motivation and high aspirations. They were ambitious, studying and
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working hard. The difficulties they face are mainly circumstantial
but they willbe long-lasting without help to see them and their
families through this period.

Many young people, especially those in education, canaccess
careers advice - though notusually of great quality. But without
demand inthe labour market, careers advice does not suffice.
Young people need to get valuable work experience, have
structure, find purpose, earn a decent wage and restore the ability
to imagine a positive future.

Apprenticeships and job placements are sorely missing and are
often viewed negatively by some young people, who believe that
they are designed around employers’ need for cheap labour, as
opposed to the desire to set young people on a career path.

Support for young entrepreneursis also lacking, though the lack of
security for entrepreneurs - especially in such a challenging
economic context - suggests that it may notbe wise, in the short
term at least, to encourage young people to go down that route.

The government’s Kickstart Scheme was praised, but most young

peoplein this project did not qualify for the scheme because they
were in education ortraining. Other forms of supportare needed.
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Recommendations

1. More researchis needed to understand the needs of the most
vulnerable young people from ethnic minority backgrounds.

This research focussed on young people from diverse ethnic minority
backgrounds. It did notfocus exclusively on those who are at
greatest risk. Thereisa need to conduct research withthose most
likely to be left behind in order to developtailored support.

2. Youth employment interventions should consider the financial
impact of COVID-19 on the wider family

Young people from ethnic minority backgrounds often live in
multigenerational households. Given higher levels of poverty and a
larger number of dependent childrenin some ethnic minority
households - especially Pakistani and Bangladeshi families -
provisions must ensure that the entire household wealthis not
depleted because of COVID-19, deepening and widening economic
vulnerability in the future.

3. Young people would benefit from the provision of mental
health support athome and in education, training and work
settings

The pandemicistaking a disproportionate toll on young people,
especially young parents and those who have theirown financial

ywesponsikilitiestoomeet. Thelecenemicaondhealth arisistriggeredioy|

COVID-19 are experienced largely as mental health issues, creating

anxiety, stressand depression, especially as young people lose the
support of their friendship networks and the outlets provided by
gyms, clubs and pubs. They are deeply anxious and they fear that
they may never realise their potential and always be burdened by
financial problems. Many need mental health and life coaching
support before they are able to look for work.

4. Use teachers’ predicted grades for GCSE and A-Levels in 2021

Given the positive impact of the use of teachers’ predicted grades
for widening accessto highereducation, the same approach ought
to be replicated for aslong asnecessary.

5. Design education specifically for online delivery

Thereis a need to design better educational experiences by making
full use of digital resources, and enabling more personalised
teaching andlearning support. Equipping everyone withthe IT
resourcesto access high-quality education from home is essential,
as is ensuring that young people from diverse backgrounds know
how to learnindependently and to access the right supportin a
timely manner (as many parents are unable to help with learning).
Integrating work experience in the curriculum would also help many
ethnic minority young people onthe first rung of their career.




Recommendations (cont.)

6. Provide online mentoring and networking opportunities

Many ethnic minority young people live in households where
‘bridging social capital’ - such as mentoring and networking
opportunities - is severely lacking. With education nottaking place
in traditional settings, opportunities that might have arisen through
interactions with peers and teachers are no longer available.
Alternative arrangements should be made so that young people do
not lose out of these valuable opportunities to access such ‘non-
curricular’ benefitsin education.

7. Significantly increase the number of paid apprenticeships

Very few ethnic minority young people in this sample would qualify
for Kickstarter. Yet, they have deep needs for work, skills
development and income generation. Paid apprenticeships for
young people must be created on a national scale and actively
promoted among people from ethnic minority backgrounds to
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ensure that they benefit. These oughtto be created in a range of
sectors and skills set, as well as across the country. These need to
appeal equally to young men andwomen.

Apprenticeships should:

e Focusontransferable professionalskills, aswell as vocational
or technical skills

Provide active, structure and personalised support

Be flexible to remove barriers to people with caring
responsibilities

Pay the minimum wage at least

Lead to recognised formal qualifications

Where possible, lead directly to employment

Be promoted where ethnic minority young people ‘hangout’

9. Consider reducing higher education tuition fees

If jobs cannot be created fast enough, then consideration should be
given to reducing the cost of living or of major expenditures for
young people. Given the lower cost of delivering education online
for HE institutions, the paucity of work opportunities for young
people, and the benefits of higher-education for employability and




Recommendations (cont.)

income over a lifetime, there is a strong case for encouraging more
young people from diverse backgrounds to continue their education
by lowering tuition fees.

10. Consider subsidising public transport

Most of the young people we spoke torely on public transport -
usually buses because fares are cheaper. Transport costs curtail
their activity and job searches. During lockdown, thisis a less
significant issue. But for those who have to go towork, and to
support a healthy social life, reducing this expenditure would be
helpful.

11. Consider ways of increasing access to affordable housing
across all tenures / expand housing benefits

Housing costs, especially in London, put huge economicand
psychological pressures on ethnic minority young people. If higher
education, apprenticeships andjob placements could be tied to
cheap housing options, this would encourage many to pursue these
options. Generally, investmentin social housing, increasing the
supply of genuinely affordable housing, supportfor first-time buyers,
support for housing associations, and widening access to housing
benefits might allbe consideredto help young people.
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12. Ensure good-quality affordable childcare

The households of young people we spoke to- especially those from
South Asian backgrounds - tend to have more children and are
therefore disportionately reliant on high-quality affordable
childcare tolook for, get and keep work.

13. Make financial literacy / money management classes part if
the curriculum

Young people reported experiencing undue stresses because they
don’tfeelin control of their finances and budget. These life skills
should be taught as part of mainstream education.

14. Support young entrepreneurs with realistic prospects

Some young people would like information, advice and supportto
start their own business. Those who have reasonable prospects of
making a living from self-employment should receive high-quality
supportin partnership with venture capitalists/ business angels.

15. Mandate comprehensive, high-quality ethnicity data
collection and monitor differential impacts over time

COVID-19 impacts will manifest over time. These need to be closely
monitoredto avoid widening ethnic, age and genderinequalitie@
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BACKGROUND AND
AIMS OF THE RESEARCH



Background

This report provides a window into the world of 70 young people
from diverse ethnic minority backgrounds across Great-Britain as
they struggled to adapt to the reality of COVID-19 and the impacts
the pandemic would have ontheir lives, now and in the future.

The background against which this qualitative research was
conducted was changing daily. Infection, hospitalisationand death
ratesfrom the coronavirus fluctuated each day. Government
guidance and supportto citizens and businesses - including its
furlough scheme - also changedregularly and unpredictably.
Schoolsand universities closed, re-opened, closed again and
moved to online delivery.

Amid this constantchange and uncertainty, two key trends stood out
and seemed persistent.

First, it was clear that, while young people were less likely to
contractthe coronavirusitself, they were much more likely to be
severely affected by the economic crisis triggered by COVID-19.
Indeed, barely one month into the first national lockdown, young
people were already dubbedthe ‘super-crisis’ cohort because their
unemployment rates had skyrocketed. By October 2020, it was
predicted that one million youngBritons would face ajob crisis.
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Second, it was clear that people from ethnic minority backgrounds
were disproportionately impacted by COVID-19. Not only did
ethnic minority communities experience higher morbidity and
mortality from the coronavirus than their White British counterparts;
they also suffered graver economic impacts. On average, people,
from ethnic minority groups were abouttwice as likely to have lost
their jobs (partly because they are more likely to work in sectors
shut down by the pandemic, such as catering and hospitality) and to
have seen their household income reduce. With a significant wealth
gap even before the pandemicstruck (

), this crisiswas bound to take a severe toll on ethnic minority
people.

Itis against these two dominant trends that we decided to focus this
project on the experiences, aspirations andsupportneeds of young
people (aged16-25) from ethnic minority backgrounds. Our aim
was to identify their specific needs and to engage themin
identifying solutions to mitigate the worst impacts on COVID-19 on
their employment and economic prospects.

The COVID-19 timeline overleaf captures the fluidity of the
situation.



https://www.resolutionfoundation.org/publications/a-gap-that-wont-close/

Timeline of COVID-19

First COVID
case in the UK
January 29th
(BEPG)

Most schools across the UK are shut
down

March 18th (EFPC)

UK government orders all pubs,
restaurants, gyms and other social
venues to close

March 20th (BFPG)

UK Chancellor Rishi Sunak unveils a
package of measures to help self-
employed workers

March 26th (EFPG)

The UK records its highest daily
death toll at 938 deaths recorded in
24 hours.

April 9th (27 P0C)

‘Coronavirus has robbed
me of my dream job’

April 15th (EEC)

Young Britons have been hit hard. We owe
them a future they can believe in
Will Hutton

Any post-coronavirus economy must ensure that there isno
disadvantage to being under 35

April 19th (The Guardian)
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Charities call for new youth corps to
tackle UK virus jobs crisis

May 24th (The Guardian)

UK Prime Minister announces plans
to ease restrictions

May 10th (EFPG)



https://bfpg.co.uk/2020/04/covid-19-timeline/
https://www.bbc.co.uk/news/business-52152606
https://www.theguardian.com/commentisfree/2020/apr/19/young-britons-have-been-hit-hard-we-owe-them-a-future-they-can-believe-in
https://www.theguardian.com/society/2020/may/24/charities-youth-corps-coronavirus-jobs-crisis
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://bfpg.co.uk/2020/04/covid-19-timeline/

Timeline of COVID-19
yowe  Ow Qe Qs

Bank of England announces UK businesses cut 11,000 jobs in 2 ‘Coronavirus has stolen our future’: gla ns fol: Kic2ks:’a rt Schekr;w released
a £100bn stimulus package days ' . . eptember 2nd (gov.u
to aid economic recovery July 1st (BEFPG) young people’s despair as jobs evaporate
June 18th (BEPG) August 2nd (The Guardian)

£1.57bnin support for arts industry Coronavirus: Y{}ung pEDplE
Lockdown reimposed on announced by the UK government 3 . i y
Leficester after surge in local July 5th (BFPG) Bank of E]‘lg]and warns UK breaklng rules risk ‘second wave
infections . : Lntorview by Duriel Rasmay
Jume 29th (2F7C) unemployment will hit 2.5m after gt

£30bn plan to preventmass Covid-19 Slump -asit happEIlEd September 7th (2EC)

unemployment unveiled by the UK

government August 6th (The Cuardian)

July 8th (BFPG e
uly 8th (EFEC) Don't blame us for UK's coronavirus

spike, say young people

Under-30s rebut politicians’ suggestion they are creating
second Covid wave

September 8th (The Guardian)

UK bans gatherings of more than 6 people over

fears about a second wave.
September 9th (2FPC)
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https://bfpg.co.uk/2020/04/covid-19-timeline/
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://www.theguardian.com/society/2020/aug/02/coronavirus-has-stolen-our-future-young-peoples-despair-as-jobs-evaporate
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://www.bbc.co.uk/news/newsbeat-54056771
https://www.theguardian.com/world/2020/sep/08/dont-blame-us-for-uks-coronavirus-spike-say-young-people
https://www.theguardian.com/business/live/2020/aug/06/bank-of-england-unemployment-rise-downturn-covid-19-us-jobless-business-live
https://www.gov.uk/government/collections/kickstart-scheme

Timeline of COVID-19

Fieldwork YFF-Versiti

October 1st-14th

UK announces a new three-tier
system for covid restrictions in

England
October 12th (51 PC)

"This could break a generation': UK's
unemployed young people tell of
despair

With coronavirus redundancies hitting those aged 1624
hardest, we speak to young job hunters

October 13th (Ihe Cuardian)

Coronavirus: 1 million young Britons
‘face jobs crisis within weeks’

Sixteen to 24-year-olds who are not in full-time education or
employment could face significant barriers to work

October 19th (The Cuardian)

Covid job losses hitting young people
hardest in UK, study finds

Workers aged under 25 more than twice as likely to have lost job in
past two months

October 26th (The Cuardian)

UK announces 4 week national lockdown in England.
Schools, universities and courts will remain open.

October 31st (E-PC)
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Furlough scheme extended until the end
of March 2021
November5th (EFPG)

Covid drives 700,000 Britons into
poverty, study finds

‘At a time of crisis. government action can protect mary of those who are
vulnerable’, Tory peer says

November30th (Independent)



https://bfpg.co.uk/2020/04/covid-19-timeline/
http://www.theguardian.com/society/2020/oct/13/uk-unemployed-young-people-tell-of-despair
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://www.theguardian.com/world/2020/oct/17/coronavirus-1-million-young-britons-face-jobs-crisis-within-weeks?CMP=Share_AndroidApp_Other
https://www.theguardian.com/business/2020/oct/26/covid-job-losses-hitting-young-people-hardest-in-uk-study-finds
https://bfpg.co.uk/2020/04/covid-19-timeline/
https://www.independent.co.uk/news/uk/home-news/covid-poverty-uk-universal-credit-b1764023.html

Aims of the research

Versitiwas commissioned to conduct qualitative research to
understand the experiences and impacts of COVID-19 on young
people (aged16-25) from different ethnic backgrounds.

The primary focus of the research isthe impact of the pandemicon
studies and employment, to identify relevant support needs so that
young people of allbackgrounds can thrive in future. However, the
research made it clearthatthese impacts can only be properly
understoodin the wider context of young people’s lives.

The research involves a range of young people fromBlack African,

Black Caribbean, Indian, Pakistani, Bangladeshi, Chinese and White
British backgrounds
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METHODOLOGY



The method: an online research community

Online research community

This project used an online research community asits primary
method. Online research communities are digital qualitative
researchtools. They are closed-access platforms where carefully
selected people take partin research and co-creation activities, for
a set duration, actively guided by researchers.

Versitiselected this approach because it:

Enablesin-depth exploration of circumstances, journeys and

needs;

e Providesanopen space foryoungpeople to express
themselves;

e Enablestheresearchteamtoimmerseitselfin the lives of young
people: by spending time with each person, seeing photos of
their home lives, their family, their workplaces, etc;

e Supportsdetailed qualitative analysis by socio-demographic
variables;

e Allowsus to present complexinformation - such as about

governmentschemesfor young people - and get detailed

feedback from each participant;
e Issafe, in the contextof COVID-19.

This is intended to bringto life and enrich existing survey evidence
on theimpacts of COVID-19 and to show how experiencesin various
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aspects of life cohere for diverse young people. The approach
providesrich insight into the perceptions and lived experiences of
young people from diverse ethnic groups. It is essential to recognise
that ethnic minority young people are a diverse and hugely
complex cohort, with different forms of social and economic
capital, asindividuals, families and communities.

Topics explored

Over a period of two weeks, everyday, for between20 and 30
minutes, young people joined the community to complete a range
of tasks that explored severalissues (see overleaf for an overview
ofthe themes discussed).

Response rate

There was almost no sample attrition over the twoweeks. The
response rate for each one of the 35 research activities was at
minimum 87%, with almost all activities being completed by all
participants.

Incentives
Young people received £100 eachasa ‘thankyou' for their
contributionto the project.




Topics explored

Day 4

-9

Impact of COVID-19:

T

o~y
® Introduction
-

Day1-3
Life of young people, in the
present:

Their self-concept
Their home life

Their typical day and
emotions

The story of their lives

On young people themselves
and their plans (before/after
COVID)

On people aroundthem
(family, partner, friends)
Differential impacts per
demographic groups

Day 14
Conclusion & Reflections

Day10-13
Exploring support to get young
people into work:

Feedback onthe Kickstarter
programme

Awareness of programmes
Priorities and needs

What 'good’ looks like
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Sample, analysis and reporting

Sample

In total, 70 young men and women from a range of ethnic
backgrounds - Black Caribbean, Black African, Indian, Pakistani,
Bangladeshi, Chinese and White British - took part in the project.
There was an even split of boys/young men and girls/young women
as well as a balanced sample of young people aged 16-20 and 21-
25 years-old. See Appendix A for more information.

We aimed to ensure that the sample included young people with
different education and employment statuses. Many were still at
school, college or university, but some were in training, working
(full-time or part-time), unemployed, furloughed or young
entrepreneursrunning theirown business. We excluded ‘key
workers’. Participants were recruited from different regionsin
England.

Analysis

The online research community generated a wealth of data andrich
insights to which we cannot hope to do justice in thisshort report.
We analysed the data thematically and by segments (age, ethnicity
and gender)to ensure that we would identify any significant
differences and inequalities by ethnic group, as well asintersectional
differences. We also selected a few individuals and created case
studies to bring their experiences to life.
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Training diverse young researchers to moderate

Both Youth Futures Foundation and Versiti felt strongly thatit was
importantto havethe voices from ethnic minority young people in
the research team - especially in online interactions with participants
- to foster trust, opennessand to getricherinsights.

We recruited a small number of smart, curious and committed young
people from diverse ethnic minority backgroundsto act as online
moderators.

Versiti ensured that DBS checks were carried out andthat all young
moderators underwent NSPCC online safeguarding training. We
briefed young people about the aims and objectives of the project,
involved them in a research design session, trained them in the use
of online research platform software andin online moderation.

For the duration of the fieldwork, young people were closely

supervised by senior researchers who provided guidance and
ensured quality standards.
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‘As young people ourselves, we know first-hand whatlimbo is, how
it feels like and the tollit takes. Given the topic of this research,
being dictatedto by researchers with stable income, long-term jobs
and good prospects who have benefitted from generational
advantage would have felt wrong. We could empathise because
we could just as easily have been on the other side of the laptop.
We spent two weeks listening and talking to people for many hours
so it became a real community. There was a sense of
companionship that's been lacking recently. Young people were
willing to discuss subject matters that /don t think they would have

raised in the same way with older White researchers or face-to-
face.” (Lucas, Mixed Pakistani/White researcher, 21)

‘By the end ofthe project, | realised that all these young people
needis a rich White dad’:someone to build their confidence that
they are meant to succeed, to be a satety net and lend them money
at times like COVID-19, and with the networks to give them a
break.” (Amarah, Bangladeshi researcher, 23)
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FINDINGS:
The immediate impact

of COVID-19



Introduction

Education, training and employment are the main focus of thisresearch.
However, these must be understood in the context of young people’s
whole lives and the way they experience the pandemic. For example,
physical and mental health can have knock on effects on people’s
motivation and ability todo wellin school and to find or keep work. This
section focuses on the immediateimpact and the se/f-reported,
subjective experience of COVID-19 onvarious aspects of diverse young
people’slives.

We report on how COVID-19 has triggered widespread disruptions
and a mental health crisis for young people. Our sample experienced
a severe tollon mental health as daily life became unstructured,
monotonous and unproductive, and a lingering sense of wasting their
youth took hold.

We also report on how impoverished educational and training
experiences left young people feeling dissatisfied and unprepared for
the future. With unsatisfactory online teaching, home environments
that are not conductive to study and the lack of opportunities to network
or hone their skills, young people in our sample feared the long-term
negative impacts on their job prospects. Asmore and more young
people lost their jobs and could not find new ones, were furloughed,
had to take reduced pay, and, for those who were self-employed,
could not access adequate financial help, many participants reported
deep anxiety about never being able to reach their full potential and
become ‘failures’.
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COVID-19 has triggered widespread
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Figure 1: Wheel of Life
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Understanding COVID-19

To make sense of the impact of the pandemic on young people’s lives
and to encourage them to think more deeply about their experiences
and needs before turning to a discussion of work programmes, we used
a projective technique called a "Wheel of Life’ (see Figure 1) and invited
research participants to describe, in as much detail as possible, the
impact of COVID-19 on all the dimensions included in the diagramme.

This approach made clear that we cannot ignore the wider impact of
COVID-19 onthe lives of young people themselves. Failure to have a
holistic understanding would result in responses that may not need real
needs.

The approach also yielded rich insights into the various protective and
risk factors - at anindividual, family and community level - that are
likely to account for long-term differences in the impacts of the
pandemic on diverse young people.
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COVID-19 is taking a severe toll on mental health

For most young people in our study, COVID was experienced primarily as a Figure 2: Word associations for ‘COVID-19’
mental health crisis. Thiswas clear in their answers to the Wheel of Life. It
wasalso clearin the words they associated with COVID-19.

When we asked participants to write down the 30 words that
spontaneously come to mind when thinking about COVID-19, mental health ol
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This suggeststhat any effort to supportdiverse young people into
education, training and employmentin the wake of COVID-19 will need to
take accountof their mental health needs. Focussing exclusively on skills
acquisition, without the provision of wider support, is unlikely to be
effective.
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Daily life is unstructured, monotonous and unproductive

For the vast majority of participants, the
pandemic hasdisrupted activities. The
pictures and descriptions young people
shared of their daily livesindicate that life
has become monotonous and prone to
unproductivity. Being cooped up at home,
unable to goto the gym, glued to multiple
screens, eating more than they should,
indulging in unhealthy ‘comfort’ food and
feeling lethargic impacted on their physical
health, self-image and mental health.

While participants were creative and
resourcefulin using technology to support
their friendships, they also missed friendly
hugs, sit-down chats, parties, playing
football and all the simple activities that are
normally part of a young person’s life.

In our sample, women and young people
of South Asian backgrounds seemed more
affected than theirmale and Black or White
British peers.

PRODUCTIVITY
LOADING...

1007

////

‘It hurts to say this but during lockdown I put on )\)
Il kilos. Lockdown hit me hard. There was T\
nothing else to do really, my family was all at
home and we were just having family dinners
all the time and | was just constantly eating. /
feel insecure when others look at me now. My

confidence has dropped. " (Male, Pakistani
background, 21-25)

‘During lockdown, the lack of
friendship makes me become more
and more depressed, the feeling of
isolation strongly affects my happiness
and well-being. | couldn 't focus on my
study and sometimes | don 't feel like
doing anything. " (Female, Chinese
background, 21-25)
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Young people feel that they’re missing out on life

The pandemic notonly changed current everyday life; it also put
planson hold. Asschool and university stopped, many aspects of the
lives of young people also came to a halt, without warning. Many
felt that this period of their life would never be recovered: socialising
with friends, going to music festivals, travelling, gaining work
experience - and simply being young and carefree - would be lost
forever.

While friends would normally provide a natural outlet and source of
support with fraught family dynamics, job loss, mental health issues,
etc., thiswasno longer readily available to young people and
affected their ability to cope andto focus on education and work.
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Yet, many participants remained confident that their friendships
would survive the constraints of lockdown and that the
consequences for their social life will be short-lived.

Some young people (especially White British or Chinese people,
who often had greater resources to cope in the first place) reported
making good use of the lockdown period. They found that they had
more time to develop new healthy routines whilst working/ studying
fromhome.

Othersused the relative quiet of the pandemic to review their life,
think about their priorities and set new goals for themselves. This
provided a sense of control and achievement.

But these remained the exception rather thanthe rule.
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Young parents experience multiple challenges

In our sample, seven young people were parents of infants. In all
cases, multiple challenges made what should have beena happy
time particularly challenging. Across all communities, these young
parents experienced significant financial and emotional stresses,
oftenthem to raise their children away from their partner, without
regularincome and without help from their own families.

Here are some of their stories:

A young woman of Pakistani background had herfirst child during
COVID. The baby was born with complications and needed extra
care. The mum - who had previously worked as a nurse - gave up
her work because ofthe riskto her baby. As a result, she was

struggling with anxiety and depression, as well as money worries.

A White British woman who described her home life growing up as
‘tough’ - she left home at 15 to live with my half-sister and was
‘kicked out of school’ - waslooking after her child by herself while
working as a supervisorin a restaurantuntil COVID-19 forced the
restaurant to close down, leaving the young mum struggling with
isolation and money worries.
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A young man of Black African background hadrecently become a
father but lived away from his girlfriend and daughter. He was
upset not to be able to be with them and his girlfriend struggled
without his practical and emotional support. There wasno one to
look after him either, as he became orphaned at the age ofthree
and had since lost his only sibling.

A young woman of Indian background, mother of two young
children, was parentingthem alone afterher partner walked outon
her, leaving her devastated and without means.

A young woman of Black Caribbean background - herself one of six
siblings, raised by a single-mother who was working three jobs to
make ends meet - had a girl of nursery school age. She wasraising
her alone because the dadlived abroad and contributed little. The
young woman gave up her A-Levelsto start a paid apprenticeship
in financial services. She was coping, living on low but steady
income and driven by the desire to provide a safe and loving home

for her child.

This limited but consistent evidence suggests thatthere is an urgent
need for dedicated support to address the practical, economic and
emotional needs of young parents and their children.
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Young people from diaspora families are alone and

worried

Unlike their White British counterparts, most ethnic minority young
peopleinthe sample were partof whatwe might call a ‘diaspora’
family: they had close family members abroad. Living far from their
loved ones during a time of global crisis and uncertainty increased
their sense of loneliness and isolation, anxiety about the health of
their relatives, and powerlessness to help family at a time of
vulnerability.

‘Usually my dad comes to visit [from Pakistan] in the summer but
wasn 't able to this year. " (Male, Pakistani background, 16-20)

‘Lotsofus are staying in different countries and we re all quite
worried about each other.” (Female, Chinese background, 21-25)

‘We have been unable to see each othersince Christmas given |'d
need to take a flight to see my parents and | wouldn t want to take
thatrisk[...] It makes you feel very far, suddenly. Powerless. It's the
same for my parents. They are worried because the UK is not doing
well. We've all got that additional worry and stress. ” (Male, Black
African background, 21-25)
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One young woman had lost both grandparents in quick succession
to the virus. This took a considerable toll on the whole family,
impacting deeply on theiremotional and financial situation.

‘We lost both of my grandparents to Covid-19 so it had such a
massive impact as we lost not only one but two people. Also it
caused my mum to go into a small depression as it was only 10 days
apart. We weren table to see either ofthem but had to arrange

two funerals. It was all very crazy.” (Female, Black Caribbean
background, 21-25)
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Conclusions and implications

Provide mental health support and take a holistic view of the
needs of young people in relation to finding and keeping good
jobs

Provide specialist support to young people who are parents
themselves

The pandemic has fundamentally disrupted young people’s
lives and taken a severe toll on their mental health. It also
affected their usual support system, leaving young people
struggling to focus on their education and work prospects.
While skills acquisition and work experience are clearly
relevant to the ability of young people to find and keep good
jobs, policies and programmes must acknowledge the toll that
COVID-19is taking on the mental health of young people and
provide holistic support.

This is consistent with a national survey (Youth Employment UK
“Youth Voice Census’ 2020) that found that 35% of young
people who are N.E.E.T. ranked ‘anxiety’ asthe second biggest
barrier to work, behind ‘lack of work experience’.
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Our qualitative evidence found thatthereis an urgent need for
dedicated supportto address the practical, economic and
emotional needs of young parents and their children. Thisis
consistent with findings from a longitudinal survey of mental
health based on more than 53,000 participants (Pierce et al,
2020) which found that parents of children underthe age of
five were experiendcing a disproportionate burden of mental
illness during COVID-19.

Specialist provisionis also needed for young people who cannot
access any parental support

While the majority of young people could rely on their family
to act as a safety net - emotionally, practically and financially
- aminority could not access this support. Thisincludes those
in diaspora families: they were alone, worried about their
loved, feeling powerlessto help, and especially vulnerable.

32




Youth Futures

Lower quality educational and training
experiences leave young people feeling

dissatisfied and unprepared for the future

Foundation - | could’'ve been a contender - Versiti - March 2021

33




Online teaching reduced the quality of the student

experience

Studentsin our sample - at all stagesin their education - reported
dissatisfaction with their educational experience during COVID-19.

Virtually all students discussed how the teaching and learning
experience isimpoverishedwhenlessons are delivered online.
Many reportedthatthey found it hard to understand, focus, ask
questions, seek clarification and keep motivated. They were easily
distraction. They lacked the skillsto learn autonomously and they
had reached a stage in their education where parents were not able
to support them. Young people needreal contact withteachers and
other studentsto stay on top of their studies. Boys andyoung men
seem to find it especially difficult to focus online and risk falling

behind.
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In our sample, some young people reportedthat the transition to
teaching online and the lack of tailored supporthad already led to
poorer examresultsthan expected.

Many were concerned about thelong-term negative impacts on
their educational outcomes. The lack of appropriate supportalso
led a handful of young people to stop their education altogetheror
to change their educational plans significantly.
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Many home environments are not conducive to study

The impact of having to study at homeis also greater for those who
have deeper supportneeds and whose home study environment is
not conducive to studying. This may be because of overcrowding,
lack of dedicated study space, noise, distraction, having caring
responsibilitiesand having toshare IT resources, for instance.

With 27% of young people from ethnic minority backgrounds - - R
especially Pakistani and Bangladeshi - live in overcrowded : -“‘“ ‘ ‘2}“*),",?—3
conditions, compared with only 7% of White British children ( ; FWa

), the difficulties inherent in onlinelearning are
likely to be exacerbatedfor those young people.
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Young people fear long-term negative impacts on their

job prospects

Those who were in the process of completing their A Levels and
were getting ready for university felt cheated. Many feared that
their grades would not reflect their potential, with lasting impacts on
their work prospects and incomes.

"My A-Level biology exams were cancelled. This was very
importantfor my admission into university and meantsome places
rejected me. It also resulted in having to take an extra year at
university. There was nothing in place for private candidates sitting
exams. Universities said they were flexible but it was quite the

opposite. "(Female, Indian background, 16-20)

They discussed being less likely to gain valuable work experience,
which iskey to having a strong UCAS application and securing entry
in the university of their choice.

“There'sthe constantstress to do well [because... ] teachers could
potentially have to predict our grades like last year. On top of that
because of lockdown we don't have much to put on our UCAS and
the deadline is approaching so having good grades is even more
crucialnow. ”(Female, Black African background, 16-20)
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Students already enrolled at university were also frustrated by their
poor educational experience. They were paying high tuition fees
but were missing out on many aspects of a good university
education and experience: high-quality teachingand IT resources,
personalised support, social life, networking and extracurricular
activities that would help with their wellbeing as well as their future
careers.

‘lam still paying full university fees for ‘online learning where we
don’teven have access to full resources. " (Female, Black African

background, 21-25)

‘COVID-12 has made a dramatic, detrimental and disheartening
impact on my further studies to become a fully qualified Chartered
Accountant. Before lockdown and COVID, | was on a career path
that ! had workedso hard for throughout my University experience
to achieve my CIMA Qualifications. | was on probation as a
Customer Care Advisor at an Accounting and Payroll organisation
and, after that period hadended. | was supposed to be transtferred
over to the Finance Accounts department to begin my journey and
studies towards my CIMA. Now that has all been stopped and /
have been made redundant due to COVID-19" (Male, Indian
background, 21-25)
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Some despair that they will ever reach their potential or
be able to honour their parents

There were heartbreaking discussions among young people asthey
began to feel that COVID-19 mightrobthem of the possibility of ever
achieving their goals, reaching their potential and becoming the
person they aspired tobe and believed they could have become.
The fear that they may become ‘failures’ put many young people -
especially boys and men - under severe mental strain.

"I fear not succeeding andnotcompleting my goals. The fear of

failing is worse than death to me. " (Male, Pakistani background,
16-20)

‘My main worry is being a failure in life. From not achieving anything
and working dead endjobs. Not having enough money or spare
time to maintain my aspired lifestyle, not living where | want to live
and just having problems | know could have been avoidedif/ had
worked harder and COVID had not happened, and having to worry
about finances all my life as a result. " (Male, Black Caribbean

background, 16-20)

"What truly keeps me awake at night is the fear and feeling of
becoming unsuccesstul. This is a very vague tear but now everything
is solely based on careers, money and success. | don’tknow how we
can achieve thatnow ' (Male, Indian background, 21-25)
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These feelings seemed associated withand worsened by the fear,
guilt and shame of not meeting parental expectations. Many young
people - especially those from South Asian backgrounds - felt
they owed a debt of gratitude to their parents for their sacrifices,
hard work and unwavering support. They believed they had a duty
to succeed, both to honour their parents and, in some cases, to be
able to contribute to household finances.

"My main worry is not coming out of University with a 2:1or a first
because | don 't wantto feel like | let my parents down as they
worked their whole lives to support me and to be able to send me

away to university to try and make a living. " (Male, Pakistani
backgrouond, 16-20)

‘My own family, but especially my mum, she's always been there
for me. So being there for her, doing well, that's always motivated
me to improve myselfso that | can ultimately become a stronger

person and helo my family in return. " (Female, Indian background,
2]1-25)

‘lowe my parentsalot. | was hoping to be able to startgiving back
but!can’tnow. | have to depend onthem. It's horrible. " (Male,
Bangladeshi background, 21-25)
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Young people report that training and apprenticeship

opportunities are fewer

Young people reported vastly reduced opportunitiesto get on
relevant workplace training programmes, especially manual labour
apprenticeships, in the wake of COVID-19.

Those who wantedto acquire skillsthat can only be developed
through ‘on-the-job’training - like carpentry, hairdressing,
operation of heavy machinery, beauty therapy and consultancy,
physiotherapy - could not proceed with their training.

Twas out of work for four months due to all the hair salons closing
and /was not able to do my training. " (Female, white, 21-25)

Twas supposed to train in a workshop but that's gone now. '(Male,

Black Caribbean background, 16-20)

Young people also reported that office-based corporate training
budgets had been slashed because organisations did not need to
train and recruit new people. Those currently in work reported that
their employers had cancelled or postponed their training
programmes.
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‘In terms of training, my workplace has been very tight with it dve
to budgets and not wanting to spenda lot of money, especially
since they don 't think they will be able to recruit those who

complete theirtraining.” (Female, Bangladeshi background, 2]-
25)

‘Most training contract roles have been cancelled orpostponed.”

(Female, Bangladeshi background, 16-20)

‘Ihave had a secondment cancelled. Training, mentoring,

secondment - allthat is now being pulled. " (Male, Black African
background, 21-25)

When most job advertsrequire that applicants demonstrate
experience, the lack of training and apprenticeship opportunities
are bound to impact onthe long-term work prospects of young
people.
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Online training is seen as less effective and impactful

The few training programmes that remain are now being delivered
online. Much like online teaching andlearning for mainstream
education, these were said to lead to impoverished experiences as
the scopetointeractwith, andlearn from, peers and mentorsis
dramatically reduced.

‘Iwas meant to join an incubation programme in person but it's
moved remotely due to the pandemic. Notgreat. " (Female, Chinese
background, 21-25)

"My unioffers courses to gain knowledge ofhow | will be able to use
my degree in real life, many of which | pick as electives throughout
the year. Usuvally they would have us in large groups to bounceideas
ofeach other and work in person to create an environment that
would feel very similar to work. However these have now been

replaced with online workshops, which limits social interaction. "
(Male, Pakistani background, 16-20)

“Training has been very different as everything is remote. I'm
someone that finds it easier to study when someoneis there in front

ofme ratherthan on a PC. " (Female, Black Caribbean baclground,
21-25)
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Young people felt that online training is more genericand makes
personalisation more difficult because of the lack of two-way
interaction. Thisreduces the scope for young people to ask
questions, establish relationship, shine and earntrust of peers and
potentialemployers. Young people from all ethnic backgrounds
and socio-economic groups are affected by thischange onthe
mode of delivery.
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Conclusions and implications

Help young people to stay in education

e With evidence from Universities UK (2020) demonstrating that
graduates domiciled in the UK earn about £10,000 a year more
than non-graduates and that higher education significantly
reducesthe likelihood of being unemployed, it isimperative to
take measuresto keep young people of all backgrounds in
education.

Use teachers’ predicted grades for GCSE and A-Levelsin2021

e Usingteachers predicted grades helps wideningaccessto
higher education.

Design education specifically for online delivery

e Everyyoungperson must be equippedto accessonline
education fromhome. This goes beyond the provision of IT
hardware: it may involve working with families to identify the
best best of supporting home-based education.

e Given how hard youngpeople found it difficult to engage with
learning materials online, there is a need to design better
educational experiences by making full use of digital resources,
and enabling more personalised teaching andlearning support.
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Aim to replicate the full educational experience online

e Effortsshould be madeto replicate as many dimensions of the
overall student experience as possible - not just the curriculum -
since being a part of student societies and able to network are
core partsof an education, beyond formal qualifications.

Online training and apprenticeships should be enriched

e New waysofdelivering trainingand apprenticeships - which
involve high-quality experiences, encourage peer interactions,
develop the skills to work independently and, as far as possible,
are tailored to the needs of each person - must also be found.

Increase the number of high-quality paid apprenticeships

e Since moreyoung people are dropping out of education
because the experience is unsatisfactory andthe costistoo high
and, at the same time, there are fewer jobs available, thereisa
clear need to avoid a growing number of young people
becoming N.E.E.T. - with thelong-term emotional, social and
economic costs associated with this - by creating large-scale
high-quality paid apprenticeship programmes.

e Integrating work experience in the curriculum could help many
ethnic minority young people onthe first rung of their career.
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The labour market is shrinking and may be unfair

With masse redundancies, large numbers of people being put on
furlough and reduced economic activity in general, the labour
market could hardly be more challenging, especially for young
people at the time of our study.

In our sample, young people of all ethnic minority backgrounds
reportedarangeof experiences andfears - though it is also clear
that not everyone takes the full measures of the challenges ahead.
This is partly because many are shielded fromthe worse economic
impacts by their families (as discussed later in thisreport) and
because the prospect of unemployment feels remote for those who
are planning on continuing theireducation for some time.

Many participants were anxious about the widening gap between

supply and demand in the labour market: they noticedthatthere are
fewer jobs available and anincreasing amount of applicants.
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A few individuals (two black young men and one Muslim young
woman) expressed concerns thatthey may be discriminated
againstinthe labour market.

This additional layer of self-doubt and distrust that one may be able
to find work commensurate with one’s skills and potential is
damaging self-confidence and undermines sense of belonging.
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Many lost their jobs, were furloughed or paid less

Since the start of the pandemic, there hasbeen alarge increase in
unemployment and a large fall in employment for young people
aged16-24. At some point between March and the end of July
2020, almost two million jobs held by young people (aged 16-24),
and almost half (47%) of all eligible jobs, were furloughed (

). The unemployment for young men increased even more

dramatically thanfor young women (Youth Unemployment
Statistics, 2020).

In line with national evidence about the disproportionate impact of
COVID-19 on the employment of young people, many youth in our
sample who were in paid employment (either part-time or full-time)
before the pandemic lost theirjobs.

Those who managed to keep orget a job sometimes had to accept
lower wages.
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Some mentioned being put onfurlough. Forthese young people,
receiving only 80% of their previous salaries was not enough to
make ends meet. It forced them to have to dip into theirsavings or
to borrow from parents or on credit cards.

While it is not always easy to attribute job losses to discrimination,
one Black Caribbean manreported being treated unfairly.
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Sectoral shutdowns: impact on student jobs

Accordingto research by the Institute of Fiscal Studies ( ),
young people have been hardest hit by the lockdown: employees
aged under 25 were about 2.5 times more likely to work in a sector
that isnow shut down as otheremployees. The current research
bringsto life the reality behind these figures.

Many young people in our sample worked in the retail, leisure and
gyms, cateringand hospitality sectors. They often reliedon part-
time work in restaurants, pubs and clubs (where tips, which are not
covered by the furlough scheme, used to make up a significant
proportion of theirincome)to pay for their education and living
expenses. Thisseems to be more impacting on university students,
whose tuition fees remained unchanged but whose income has
significant reduced. Without parental support, many will incur
sizable debts.
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Those aiming to work or already working in the performing arts are
finding their prospects particularly challenging.

To support young people, thereisa need to provide targeted help
to the sectors whichrely on youngemployees and to offer further
protections for people in precarious employment.

44
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Self-employed young people are at significant risk

Some self-employed young people reported having beenunable to
work and earn for many months, especially those workingin shut-
down sectors(e.g. trades, personal fitness, beauty), with the real
risk of long-term unemployment and poverty.

‘Ihad no employment, no income at all from March to September.”
(Male, Black Caribbean background, 16-20)

‘My biggest stresses are financial. With the current pandemic going
on, | have struggled to take my business from a smallone to a bigger
more successful one. Timing wasn 't great as i was just starting to hit
my stride when we had to shut the gyms. |'ve struggled'to get back
to the comfortable position i had priorthe lockdown. | was not able
to afford bills or eat properly. | did some park workout sessions with
as many clients as | could train at the time and managedto keep
afloat. My parents helped us out as well as my girlfriend’s family and
her generalincome.”(Male, Black Caribbean background, 21-25)

Itis unclear from the responses whether they are covered by the
furlough scheme.
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Entrepreneurs and self-employedyoung people have had their
businesses and plansseverely disrupted. These young people need
a degree of stability and predictability, as well as short-term
financial support, to overcome COVID-19 challenges.

‘I think this will have additional long-term financial constraints with
companies being reluctantto spend additional to take on new

projects. This willmean | will continue to bankroll certain areas of
the business. " (Male, white, 21-25)

‘Ihaven 't been able to put in practice my project, it took me 5
months of non-profits to start revising alternative ways to keep the

business going. " (Male, Black African background, 21-25)

“The support | willneed is to be able to continue working if all this
COVIDstuffis going on it is affecting the amount of people wanting
to get their hair done so for things to sortofgo back tonormaland
stop worrying about catchingit.” (Female, white, 21-25)
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Conclusions and implications

Support young people to access and stay in education or access Consider including tips in furlough calculations
apprenticeships or other work-related programmes.
e Youngpeoplearealreadyin low-paidjobs. For many who

e Giventhescarcity of jobsin sectorsthattraditionally employ workin the hospitality sector, if tips are taken out of furlough
young people, this period of crisis should become an opportunity calculations, earning 80 % of their fixed salary isnot enoughto
to help as many ethnic minority young people as possible to stay make ends meet.
in education or access work training so that they are prepared to
(re-)enterthe labour market once economic activity resumes. Legislate against zero-hours contracts

Monitor job losses, furlough and pay by ethnicity, age and gender e Young people and people from ethnic minority backgrounds

are over-represented in the most precarious forms of

e Thereisrobustevidence ontheimpacts ofthe COVID pandemic employment, such as zero-hour contracts and agency work.
on job losses, furlough and pay. However, there isa need to There should be greater protectionto ensure that
understand how these three factors intersectin relation to economically vulnerable young people from ethnic minority
employment data to understand disproportionate impacts and backgrounds do not become even more fragile in the wake of
identify where resources are most urgently needed. the pandemic.

Support sectors that disproportionally employ young people Support self-employed young people

e Theconcentrationof youth employmentin sectors shut down by e Self-employed people of allages and ethnicbackgrounds
COVID should be addressed through targeted government have been deeply affected by the pandemic. Thereisa need
support for those sectors. to ensure that eligibility criteria for self-employmentincome

support areinclusive of young people. Efforts should also be
made to support eligible young people with making claims.
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What COVID-19 could mean in
the future of young people



Introduction

In this section, we discuss young people’s subjective experiences and
needs holistically - not just for each young people individually but also in
relation to the wider economic, social and family capital each young
person can mobilise to mitigatethe impact of the pandemic in relation to
education, trainingand work.

In our sample, we found no lack of aspiration, only a lack of
opportunities. Most young people of all backgrounds aimed highin
terms of their future family life, material success and upward mobility.
However, young people - now and in the future - depend largely on
their family circumstances. It became clear that families from various
ethnic backgrounds had differential abilities to support their young
members. Thus, while the experiencesreported by young peopleinthe
immediate throes of the pandemic do not suggest strong ethnic
inequalities - young people of allbackgrounds feel that they are ‘in the
same boat’ and that their entire generationis being sacrificed -
considering the wider social and economic capital of families gives a
real sense of how ethnic inequalities can be expected towiden
significantly over time unless large-scale but targeted action istaken.

The end of this section then focuses on what young people themselves
say would help them in their job search, what can be done to make
apprenticeships works for them, the perceptions of the paucity of
entrepreneurship supportandofthe government’s Kickstart
programme.
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There is no lack of aspiration,

only a lack of opportunities
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Most young people of all backgrounds aimed high

The Intergenerational Foundation (2010) analysed data from the
European Social Survey (a biennial poll which measures the social
attitudes of 57,000 respondents across 29 European countries) and
found that young people in the UK were viewed much more
negatively than in other European countries. For instance, British
young people (in their 20s) were viewed with the least respect of
any country; came near-bottom for being friendly, competent,
viewed with admiration and having high moral standards; and were
more likely to be viewed with contempt and pity thanin any other
country.

While the data is a decade-old, there isno obvious reason to expect
that these attitudes have changed significantly. Yet, the young
people who took partin this project did not meet this stereotype:
they contributed generously to the research project overtwo full
weeks; the average response rate for each activity was around
95%, which shows how dedicated our diverse research participants
were; their answers were considered, fulsome and honest.

Collectively, they struck us as being introspective and respectful.

Given a proper space to explore their experience and a platformto
express their views, they rose to the occasion.
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Itis also clear that these young people had high aspirations. They
wanted to dowell. Forinstance, we asked research participants to
source pictures thatrepresent whattheyimagined their life would
be like at the age of 40. Two key themes dominate:

Emotional life: There are frequent references to life-long
marriage, children, happy family outings, dogs and cats and,
perhaps more surprisingly, many fair-skinned people.

Material success: Responses are replete with images of money,
large homes, luxury cars, exotic holidays and designer handbags.

Given the circumstancesin whichthe young people in our sample
currently live and the likely detrimentalimpact of COVID-19 on
their economic prospects, they will need to be guided as they
explore options. More opportunities must be made available and
clear pathways providedto access them.

The following two slides are collages of the some of the photos
posted by young people toillustrate theirlives at age 40.
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Life at 40: Durable intimacy and happy family life
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Life at 40: Material success and upward mobility

[
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Youth Futures

Young people - now and in the future -
depend largely on their family

circumstances
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Parental support plays a significant role in young
people’s lives and outcomes

Most young people in our sample were dependent on their family for
various key aspects of their lives. The family was centralto their
emotional, practical and economic stability.

The large majority of young people in our sample had either not left
home yet. But many had returnedto live at home because of the
pandemic. Faced with the closure of their universities, the loss of
work, reduced income and socialisolation, young people preferred
to remain, or return tostay, with their parents and siblings. In some
cases, this were also underpinned by more positive cultural normsin
relation to multigenerational living.

This is consistent with government statistics ( ) that show
that, even a decade before the pandemic, households from a non-
white ethnic minority background were more likely to live in “other”
types of households (such as multigenerational households)
comparedto White households.

Most young people reported that parents give them pocket money,

pay for transport, helped with university fees and student
accommodation, lent them money, helped with gym fees, etc.
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Despite strains, families provide a vital safety net

We asked young people to considerthe image onthe left, to place ‘pins’ on the
three characters that best represent how they feel and to explain their selection.
The answer reveals that each young person experiences a range of mixed
emotions and experiences.

Negative emotions and experiences are expressed, with many young people
feeling resentful, isolated, left hanging, dropped, holding on for dearlife,
reaching out for help or flat out on the ground. Some feel guilty that they are
letting others down.

Despite these strains, positive emotions and experiences revolve primarily around
the support and love most young people receive from their family (parents,
siblings and the wider family), friends or partners. Most young people felt at least
somewhat surrounded and helped.

‘My family and close friends. They are the only ones |/ trust. | know they will
always be honest and have my best interest at heart.” (Male, Black Caribbean

background, 16-20)

My parents are my rock. | would never share problems andissves with the
world. " (Female, Chinese background, 2]-25)

‘My mum and auntries are my safety net.| don’t know what | would do without
them.” (Female, Bangladeshi background, 21-15)
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Some young people cannot depend on their family

Not allyoung people can rely on their families, though. For arange
ofreasons, some young people in the sample did not enjoy the
economic, practical and emotional safety net that parents typically
provide. In some cases, parents were no longer alive or they lived in
another country. In rare cases, relationships were fraught and links
had been cut with parents and siblings, which left young people
highly vulnerable, both emotionally and economically.

If the impacts of COVID-19 were already felt at the time of the
study, one can only expect that they will have a cumulative effect
over time, as many families will be stretched beyond limit, with
consequences for allmembers. In such cases, young people could
be at greaterrisk. They willneed help to cope with the multiple
impacts of the pandemic on their lives.

In our sample, some young people’s parents were simply unable to

help financially because they had lost their jobs, been furloughed
and were on low income.
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Multigenerational households offer mixed blessings

Recentresearch ( ; ) found thata
third of all UK households are multi-generational, mainly due to
adult children living with parents. While there isno recentdata on
the percentage of ethnic minority households that have two, three or
four generations under the same roof, at the time of the last Census,
South Asian (Indian, Pakistani and Bangladeshi) and Black (Black
Caribbean andBlack African) households were more likely to live in
such arrangements (ONS, 2011).

In general, the motivations for multigenerational living are diverse
and reflect multiple intersecting structural pressures, including an
ageing population, rising housing costs, the cost of highereducation,
increasesin divorce rates and, among ethnic minority communities
in particular, cultural norms. In many ways, multigenerational living
arrangements are economically advantageous and offer
considerable protection against the economicimpacts of COVID-19.

However, in the context of a pandemic, young people in our sample
also feel they impose additional constraints. Overcrowding makes
home workingdifficult. Ethnic minority young people who live with
their parentsand grandparents or have children of their own are
also restricted in the kind of work they can do. Given the higher rates
of morbidity and mortality from COVID-19 among ethnic minority
people and among older people in general,
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Young people who live with older adults express fear of passing on
the virus and do not want to put them at greaterrisk because they
are working with the public orrelying on public transportto goto
work.

Parents of babies and infants are understandably keen to protect
them aswell, which restricts the job roles they can look for. One
mother of a premature baby took extended maternity leave.

The cost ofliving also increases - with more people using electricity
and heating bills going up - putting some households under strain.



https://www.aviva.co.uk/aviva-edit/surveys-and-reports/articles/how-we-live/
https://www.tandfonline.com/doi/abs/10.1080/14036096.2019.1653360

Ethnic minority families face disproportionate financial
vulnerability

With young people becomingmore and more financially reliant on their families, the resilience of a young person’s wider family will play
a key role in determining their ability to cope with theimpact of COVID-19.

However, evidence shows thatethnic minority households are much less financially resilient than their white British counterparts. Itisa
greater struggle for them to make ends meet. Forinstance, in 2019, a significantly higher proportion of Black people reported they were
finding it ‘quite’ or ‘very difficult’ to manage financially compared with those from other ethnic backgrounds (ONS,2020) as compared
to other ethnic groups. During the pandemic, Black households were also the least likely of all ethnic groups to have enough financial
assets to cover a 20% loss of employment income. Similarly, men from Bangladeshibackground were four times as likely, and Pakistani
men were nearly three times as likely, as white British men to have jobs in shut-downindustries (IFS, 2020).

Thus, for many ethnic minority parents, having to support young people while also facing a greaterlikelihood of having lost theirown
jobs, been furloughed and having fewer savings, is taking a toll on the entire household and could jeopardise the financial health of all
its members, now and in the future.
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Conclusions

Family

Reduced career
prospectsand
income

Poverty /low income
Parentallack of education
Pre-existing conditions
Multigenerational household

Impoverished
educational/training
experiences

Risk factors

COVID-19 impact
on young person’s
experiences and
outcomes

Impoverished
social experiences

Coronavirus/
lockdown

Financial help

Help with housing

Emotional support

Practical support
Multigenerational household

Protective factors

Government

interventions

Depending on the family situation and individual risk factors, our
study suggests that there are important differences between
young peoplein the impact of COVID-19 on theiremployment
outcomes.

Faced with reduced career prospects and income (including
because they have been made redundant, furloughed or hadto
settle for reduced hours and/orpay), impoverished educational
and training experiences, and temporary but severe disruptions
in their social lives, not allyoung people are impacted in the
same way.

COVID-19 has deepened existing inequalities. The scale of the
impact depends on theirown resilience but, moreimportantly, it
dependson the extent to which their families can supportthem -
both financially and emotionally. Thisis especially true among
the younger ones, but it applies to most young people.

Thus, young people from middle-class families that have savings,
have space to study or work fromhome, canaffordto keep
young people in education and training withoutincome for a little
longer will fare much betterthanthose who are on low income,
have no savings and are overwhelmed by the scope of the
pandemic. Living in a multigenerational household can be both a
risk (where dependent infants or older people with vulnerable
conditions are are present) and a protective factor. Thisis clearly
patterned by ethnicity but not in any straightforward way.
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Implications

Consider the financial impact of COVID-19 on the wider family

e Youngpeople expressed being dependent on their family for
financial or emotional support. Young people from ethnic
minority backgrounds often live in multigenerational
households. However, some cannot depend on their family due
to alack of financial resilience from the main provider.

Commission research to make projection of household
vulnerability by ethnicity over time

e Thereisagapinevidence andin projectionson thelong-term
impact on COVID-19 on the economic resilience and
vulnerability of households, by ethnicity.

Devise policies and programmes based on projections

e Suchevidence and projections should be used to ensure that
policiesand programmes are in place to mitigate against the
worst impacts of COVID-19 for whole households. Without this
household-based planning, there is a risk that ethnic
inequalities will deepen over time, engulfing entire households.
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Helping ethnic minority
young people find good jobs
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Introduction

Having spent the first nine days of the research community
exploring young people’s lives and aspirations as well as their
experiences of COVID-19 and theimpact on their lives, we then
spent four days focussing on young people’s awareness of relevant
careers advice and work programmes nearthem, their views on
the government’s Kickstart Scheme programme and the type of
support they felt would be most valuable to them.

We asked young people whatwould help them most both with
respect to getting a good job. There answersinclude:

e Increasingthe number of decent securejobs, especially in their
local area

More paid apprenticeships andinternships

A simple way to find out about work andtraining opportunities
Subsidised public transport

Good quality affordable childcare

Affordable high educationthatdoes notsaddle them with debts
Compulsory financial literacy and capability classes in school
Mental health support

Personalised careers advice and help withjob applications
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Helping diverse young people find a good job

Young peoplein our study recognised that
they need help - all sorts of help - in order
to geta goodjob. Butthey were also clear
that there are many structural factors that
stand in their way and which needto be
addressed for them to have a fair crack at
getting a goodjob.

In the context of COVID-19, they felt that
the main problem was the sheer paucity of
good jobsforthemto apply for. Thus,
increasing the number of decentsecure
jobs wasthe main priority.

Young people were keen to access paid
apprenticeships and internships (see
later). Unless apprenticeships and
internships are well paid, young people
from poorer families said that they would
not be able to take them up. Opportunities
have to be available at alllevels - not only
in manual roles.
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Raising awareness of opportunities was
also importantso that this does not
depend on word of mouth, networking
and other opaque strategies that benefit
some young people more than others.

Young people wantedlocalemployersto
visit their schools and universitiesand to
attend employment fairs.

They also called for a simple integrated
job opportunities portal - with multiple
easy-to-use filtersin order to find out
where they might be able to apply for
relevant work.
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Helping diverse young people find a good job (cont.)

‘One sole app or website for every job/
apprenticeship should be used with
thorough filters on whattype ofjob and in
what field, where, etc. At the moment
there at too many sites that are used,

making it hard to keep track of what you
have applied for. " (Male, white, 16-20)

Foryoung people, it seemed especially
importantto find jobs thatare available
locally. Most could not affordto move
away from home; most did notdrive;
many complained about the cost of public
transport. Younger people (16-20) and
women seemed especiallyimpacted by
the nature of their local labour market.
Jobsortraining opportunities must be
easily physically accessible because young
people are more likely to work part-time,
to earnlessandto have caring
responsibilities.

‘More individual and personal help on
what the opportunities are in the area.”
(Female, Bangladeshi background, 16-
20)

‘Localjobs are very important to young
people because many don'tdrive andcan't
afford transportand, ifthey work part-time,
they don’t want to spend more time and
money on travelthanthey earn.”(Female,

white, 16-20)

A large minority of young people -
especially girlsand women - mentioned
that the lack of affordable and reliable
publictransport wasanimportantbarrier
to seeking and keeping work.

"I'm put off going out there for work and
always searching for things locally because
the oyster card prices are ridiculous.”
(Female, Bangladeshi background, 21-25)

‘Transportcoverage when you secure a job
interview. " (Female, Indian background,

21-25)

“Young people need support with transport!
The fact that the cost of transport could
hinder your progress in securing a job when
you're unemployediscrazy.”(Female,
Bangladeshi background, 21-25)
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‘More effort for people to get cycling
would widen the range ofjobs young
,oeop/e cangetto without paying fares - a

cycle to work’scheme for young people. ”
(Ma/e, Black African background, 21-25)

‘I currently use the bus the majority ofthe
time but if | could afford to take the tube
that would help with my punctuality.”
(Male, Bangladeshi background, 16-20)
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Helping diverse young people find a good job (cont.)

Young parents (especially women) also
needed good quality affordable
childcare in ordertoget ajob. Thisistrue
atthe best of times but, inthe wake of
COVID-19, young parents have lost the
free and trusted support of their parents
because they themselves are too
vulnerable to look after their
grandchildren.

‘Childcare is another big issue for me. |
pay for breakfast club, after school club
and nursery currently which alone is over
£500 a month ( get some help off the
governmentbut notenough). Usually my
nana and grandad would help more but
currently are unable to as they are
vulnerable. | definitely think the cost of
childcare should be looked at, especially
during these times when the full provision

is not being offered. ” (Female, Indian
background, 21-25)

As discussed earlier, the cost of higher
education was seen as animportant
barrier to gettinga goodjob among many
young people from ethnic minority
backgrounds. They oftenreiterated that
they could not afford to pay high university
tuition fees that will lead to long-term
debts, especially now thatthey cannot see
that well-paid jobs will be available for
their generation.

‘It would be amazing if university would
be more affordable! Seeing so many
countries that we almost border have free
universities or 2000 euro a year is beyond
believable.” (Female, Black Caribbean
background, 21-25)

‘If there were discounted degrees for
certain public sector careers eg teaching,
NHS jobs, police etc. | don 'thave a degree
but | would definitely go ifit was cheaper
or discounted. Oreven adult courses or
higher education courses. " (Female, Black
Caribbean background, 21-25)
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Young people also believed that they
need help with financial literacy and
capability. They argued that this should
be provided to every studentin secondary
schoolasthey feltill-preparedtoface
economicrealities.

‘Advice about managing money, debt and
mentalstrength to help you be prepared
for the rollercoasterthatis lite as a young
adult. All these things are never taught to
us in schools. It all depends on your
household and surrounding to help you
pick up these life skills. Unfortunately not
everybody is lucky to have this. " (Male,
Black Caribbean background, 21-25)

“Schools need to provide more in-house
support to young people about managing
money, health and wellbeing like a
compulsory citizenship course alongside
all courses. " (Male, Bangladeshi
background, 16-20)
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Helping diverse young people find a good job (cont.)

‘It would be great if we were taught within
schoolabout money and money
management and generally life such as
different bills and our rights. How to save
orinvest money, what to do if you get into
money troubles/dangers of debt. | know
fartoo many friends that have used credit
cards like its a virtval game of sims.”
(Female, Black Caribbean background,
2]-25)

Young people knew that financial literacy
is very important but had no ready means
of accessing thisknowledge.

Unless their parents were able to passon
a degree of financial literacy and
capability, young people were left ill-
equipped and anxious about their financial
life and prospects.

Money management and housing
because, as young people, these are
things that nottaught about and when you
find yourself in situations where you need
help, parents give advice that may have

worked in their day but notin ours. " (Male,
Black Caribbean background, 16-20)

A particularly important aspect of financial
literacy for young people was housing
advice and support.

‘We need more accessible education,
finance and housing advice. This is
something we have a lot of pressure on -
however we have never been spoken to
about this stuff and we never know where
to start. Compulsory sessions in school for
young would make life easier in the long
run. It would help with mental health as
some people leave uniand have no idea
what to do so they get stressed and feel
like they re failing. " (Female, Black African
background, 21-25)

Beyond housing advice, access to social
and affordable housing - across all
tenures - was a majorissue for young
people.
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‘lhave a mortgage but | don t know
anyone else my age with mortgage and a
lot of my friends and family struggle with
rent and bills due to increases every year.”
(Female, Black Caribbean background,
2]1-25)

A range of approaches will need to be
considered toincrease housing supportin
order to help young people with education
and work. Young people suggested the
following:

‘Some regulation over housing to avoid
people being able to charge insane rents
and foreign investment making the
housing market completely artificial.”
(Male, Black African background, 21-25)

‘More government support for those who
have had the opportunity to save up for a

deposit. " (Female, Chinese background,
21-25)

‘Extending housing benelits to more young
people.” (Female, Bangladeshi
background, 21-25)
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Helping diverse young people find a good job (cont.)

Given the extent to which young people
reported common mentalillnesses as well
as depression inthe wake of COVID-19, it
is not surprising that many stated thatthey
needed mental health supportto find and
keep the right job for them. Many felt too
demotivatedto embark onjob searches.

‘A lot of people after the whole pandemic
have lost motivation to startlooking for
work, thereforeifthere is anything that
helps people make that first step, | think
would make a big difference. Some sortof
employment programthatteaches
individuals essential skills that can be used
to help get jobs, for example interview
support, help with CV's and
communication andothers skills, etc.”
(Male, Pakistani background, 16-20)

“Support from jobcentre to help and
understand people s issues treat people
equally and respecttully without making
Jjudgements. " (Male, Bangladeshi
background, 16-20)

‘More help and advice should be
available regarding mental health - this
would really help me right now.” (Female,
Indian background, 21-25)

Young people often reported not
understanding the world of work: what
work entails, what might suit them, what
skills they need to acquire in order to
secure specific roles, etc. They believed
that more could and should be done in
schoolto ensure thatyoung people are
prepared for the world of work and
increase employability.

‘More help in schools about life after
education andhowto getinto work. The
education system is focused on the present
and on making sure you pass your exams
but they never discuss the future,

ultimately dropping you in the deep end.

That's why a lot of people struggle to find
Jjobs after uni: they aren 't really advised on
how to use their skills for certain jobs or
what connections they even needto make
to ensure they get a job. " (Female, Black
African background, 21-25)
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‘Knowing how the whole thing works and
what employers wantto see from a
potential worker would help. | feel that
young people including me don t know
much about employmentand there needs
to be more education. Some people know
exactly how to getinto the job that they
want whereas others like me don 't know
what to do so. " (Male, Pakistani
background, 16-20)

In this sample, almost half of young people
were aware of careers advice services
near them. Awarenesswas higheramong
young people currently in education orin
work, though some who recently lost their
jobsmentioned that they were getting
some careers advice from Job Centres.

But this was often too generic. Young

people need directand personalised
support through their job search so that
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Helping diverse young people find a good job (cont.)

they access personalised support when
they needit.

“‘Good careers advicein school from
young is important. Relevant and based

on an understanding ofyou as a person.”
(Male, Black Caribbean background, 21-

25)

‘If l am not goodenough to apply for the
Jjob, | will take some additional courses or
training to improve my skills. Someone
needs to tell you what you need to learn in
order to get the jobyouwantand then
point youin the right direction. " (Female,

Chinese background, 21-25)

‘My university careers advice service was
rubbish. They did not help atall. Law is
such a competitive field and they did not
help with offering individual advice etc.”
(Female, Bangladeshi background, 2]1-

25)

“Support should be providedfor all
students so they re not left to manage the
Jjob hunting process all by themselves after
finishing uni. " (Female, Pakistani

ba

‘Receiving assistance and advice with my
CVand knowing all the viable options |
could take with my degree and work
experience would help. Thereshould be
websites dedicated to hiring and molding
young employees into professionals in
their respective fields. And for people to
be there ifwe had any queries or worries

when it comes to full time employment.”
(Male, Black African background, 16-20)

‘Ithink | literally made all the mistakes
possible in my job search before | got
there, and the process was very, very
painful. The help/advice that would have
been the most useful was interview skills
and advice to prepare for companies that
run full-day assessments. " (Male, Chinese

background, 21-25)

All this suggests a a pressing need for
more apprenticeships: on alarge scale,
paid and readily accessible to young
people of allbackgrounds.

I 2]-2,
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‘More apprenticeships and learn as you
work opportunities. More internships

offered by companies. "(Female, Black
African background, 21-25)

‘What would help to secure employment is
to be able to get more training in a
working environment, to be able
understand how it works and what type of
communication is used. Work placements
are a great opportunity to be able to

secure employment.” (Male, Pakistani
background, 16-20)

Given the importance of apprenticeships,
we turn to how apprenticeships need to be
structured in orderto appealtodiverse
young people and to meet theirneed:s.
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Making apprenticeships work for diverse young people

Itis clear from the entire projectthat apprenticeships have a major
role to playin helping young people find goodjobs. We therefore
spent some time teasing out what young people would want from
on-the-jobtraining. Theytold usthat theirideal apprenticeship
programme would have the following attributes:

® Content

The content of on-the-job training programmes should be wide -
ranging, in orderto attractyoung people with different skills sets,
training needs and employment ambitions. There is a perception
that apprenticeships can be focussed exclusively on vocational and
technical skills. They are seen to be of lesser relevance and value for
those in the arts, humanities or social sciences, where opportunities
arefew. Young people need apprenticeshipsto give them a mix of
sector-specific skillsand knowledge, as well as transferable skills
that will be valuable in a range of employment contexts, such as
project management, people management, health and safety
training, safeguarding training, marketing and communications, etc.
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stimulating. They are looking to be challenged. They want to avoid
repetitive and routine tasks. Currently, some young people fear that
apprenticeships are more a source of cheap unskilled labour for
employersthan a propertraining ground for them.

® Active, structured and personalised support

Key to the appeal andsuccess of any apprenticeship is the level of
care that has goneinto planning and communicating what
participants are expectedto do. Young people are lookingto have
clear objectives set at the startof the programme and to have step -
by-step support to achieve these objectives. They want to know
that they will be actively supported, supervised and mentored
throughout the programme so that they learn valuable skills.

® Flexibility

For young people who have caringresponsibilities - mainly women
- flexible working arrangements are a precondition to being able to
take part. To meet their needs, some apprenticeships should be
structured around reduced, condensed or flexible hours, aswell as
remote working (where practicable and desirable).
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Making apprenticeships work (cont.)

® Payandrewards

Young people need apprenticeships to be paid. Many are
concerned on-to-job training programmes are often unpaid, low
paid or otherwise deemed ‘exploitative” and even ‘humiliating’.
COVID-19 seemsto have opened the door for unscrupulous
employerslooking to have cheap orfree labour. Young people feel
vulnerable to such exploitation and need to be reassured about the
terms of their apprenticeship before they sign up. They would like to
be paid at least the minimum wage - and those with caring
responsibilities might need a better wage in order to pay for
childcare. The most interesting unpaid apprenticeships are taken up
by middle-class young people whose parents can afford to subsidise
them and exclude many talentyoung people from ethnic minority or
working-class backgrounds.

e Formal qualifications

Apprenticeships should lead to formal recognition and
qualifications. Learning new skills is not sufficient in the current
labour market. Young people also needto have ‘'something to show
for': a credible certification for their work which potential employers
will recognise and value and that will significantly increase their
employability.
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e Inclusion

Creating apprenticeships across a range of sectors and skills levels,
ensuring that young people are paid and putting in placeflexible
arrangements are allkey to inclusion and accessibility. But there
was little appetite for apprenticeships targeted onthe basis of
ethnicity or faith. In the context of apprenticeships, these
dimensions of social identity did not seem relevant to most young
people:they only wanted apprenticeships that develop onthe skills
and credibility they need. They made ‘personalised’ support -
which would include recognition of the individual, familial, cultural
and economic circumstances of the young person, but not be
available only to certain groups of beneficiaries on the basis of their
ethnicity, race orskin colour.

Notwithstanding the above, inclusion mattered a great deal to
young people. They wanted opportunities to be promoted where
ethnic minority young people are, make them feelincluded and
welcome, and be paid enoughto enable them to take up the
opportunity. Young people who were in schools, colleges and
universities were likely to have ready access to work placements.
Participantswho were not in education, however, talked about the
need to promote apprenticeships on social media, in shopping
malls, on buses, in gyms, and in other places where they naturally
‘hang out’ - not justin JobCentres.
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Entrepreneurship support is lacking

Perhapsbecause of the uncertainty caused by COVID-19, there was
relatively little appetite for startingone’sown businessin this group.
Young people seemed keen to reduce risk and to have as much
certainty as possible with respectto theirwork and income. No one
in our sample had been prompted by the pandemicto start their
own business.

Nevertheless, there was a perceived dearth of good quality support
for young people seeking to starttheir own businesses. Only six
young people were aware of entrepreneurship support.

The only sources of support for young entrepreneurs mentioned by

research participants were generic online resources, major banks
and The Prince’s Trust.
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‘Support for young entrepreneurs which! am aware ofare things
funded by specific banks or institutions such as the Barclays Rise
program.” (Male, Black African background, 21-25)

‘Having my own business was something that came to me recently
when | realised that | don 't like the idea of working so hardto make
someone else money. I'm not sure whatthe long term
consequences ofthis plan are for me, in terms ofcovid it has
probably hindered my creativity to think of business ideas etc.”
(Female, Bangladeshi background, 21-25)

‘Iwould say that the ideal entrepreneurship programme would be
an online poolofoptions available for young people looking to start
their own businesses. " (Male, Indian background, 21-25)
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‘Kickstart’ is seen as an excellent programme

We asked young people to provide their feedback onthe
government’s Kickstart Scheme (see Appendix C for the description
used in the online community).

Because we did not specifically recruit young people claiming
Universal Credit and at risk of long-term unemployment, Kickstart was
not always directly relevantto young people in the project. Those
currently in education orwho planned toremainin educationare
unlikely to benefit from Kickstarter. Those already in
apprenticeships, training or in work do not need this programme.
Many also have higher educational and professional aspirations and
do notrelate to thetarget group for this programme - especially
among Indian, Chinese and Black African young people.

Nevertheless, young people were extremely positive about
Kickstart. There was a consensus that the government must help
with employment and that help with jobs should target young
people asa priority.
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No one felt capable of assessing whetherthe scope/scale of
funding is sufficient.

It is important to notethatmany young people described Kickstart
as 'too goodto betrue'. Theyfoundit hardto believe that the
government could care about people like them. They also did not
trust that the government could actually deliver something that
would be good for young people like them and sometimes
dismissed the programme asjust anotherinstance of ‘big talk’. Boys
and young men from Black Caribbean and Pakistani
backgrounds are the most likely to express a lack of trustin
government - a fact that may need to be taken into account when
communicating the programme.

To make Kickstart even more appealing, young people argued that
it needsto be widely promotedin their communities; to have very
clear and simple eligibility criteria; to be paying programme
participants (not be just a ‘cheap option’ for employers) and to
know that Kickstart can lead tolong-term paidemployment and,
ideally, set them on a career path.
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Implications of this section

Implement programmes like Kickstart Support young entrepreneurs with realistic prospects
e Theyoungpeople we spoke to were highly supportive of this e Insomeofthe online community discussions, young people
programme. They believed itisright to prioritise young expressed the desire for information, advice and support to
people N.E.E.T. andthatthe Kickstarter programme is start their own business. Those who have reasonable
essential. prospects of making a living from self-employment should
receive high-quality supportin partnership with venture
Consider supporting young people in their everyday expenses, by capitalists/ business angels.

subsidising transport costs and expanding housing benefits.

e Transport costs curtailed the job searches of many young
people. During lockdown, thisis a less significant issue. But for
those who have to goto work, and to support a healthy social
life, reducing this expenditure would be helpful.

e Housing costs, especiallyin London, put huge economicand
psychological pressures on ethnic minority young people. If
higher education, apprenticeships and job placements could
be tied to cheap housing options, this would encourage many
to pursue these options. Generally, investmentin social
housing, increasing the supply of genuinely affordable
housing, support for first-time buyers, support for housing
associations, and widening access to housing benefits might
all be considered to help young people.
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MEET SOME YOUNG PEOPLE

(names and images are changed)



Habib: blessings and anxieties whilst living at home

Living with his parents, brother and grandfather has been a
blessing to Habib. He's a Pakistaniboy whose life is quite relaxed
and financially protected by his parents, although he does feel
like he should pay for his own clothes and leisurely activities.

Despite this cosy home environment, Habib is extremely anxious
about hisfuture and also doesn’t thrive well during the pandemic.
He feels like there's gapsin hisknowledge and that teachers
have been unable to help him. Furthermore, he has felt less
motivated to dowork because of the negativity and
unpredictability of everything going on. His future is one big
question markto him, ashe was already unsure what do do
before the pandemic (e.g. study, get a degree or take a gap
year). Initially he wanted to study abroad in Denmark, where
some of his mother’s side of the family also resides, but these
dreams have now shattered.

The whole situation is making him feel down and he’s been
unable to enjoy things he usually would enjoy such as playing
video games or going out. In terms of friendships, he feels that he
hasless friends or people to talk to which has severely impacted
his social life.
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Jamir: balancing work, studies and parenthood
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Jamiris a Black African young man and a father whose
relationship with his daughter has watered down due to lock
down measures. The fear of infecting his daughter also puts
tremendous strain on his girlfriends, as she was left to take care
oftheir daughter onher own for seven months.

Jamir lives in another city from his daughter and girlfriend. Thisis
extremely tough onhim, asthey’re allhe hasin life. Atthe age of
three, Jamir wasorphaned. Four yearsago, he also lost his only
sibling: a younger brother. Despite this, he’s grown up as a
resilient young man.

Currently he shares a house with three othertenants. He
combines his full-time studies with part-time work as a chef. His
life at university has beenimpoverished: being unable to ask for
face-to-facefeedback, gotothelibrary orsocialise.

Before COVID struck, his plan wasto establish a businessin China
and move there with his little family whilst travelling between
China and the UK for additional branches. However, right now,
these plans are on hold: he simply wishes to settle down with his
family.
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Abidemi: navigating future careers in the arts

Abidemiis a 2l-years-old Black African woman who'sin a happy
relationship. As an undergraduate student living in university
housing with three other girls, Abidemienjoys spending time with
her housemates. She pays for her own expenses by working
part-time as a sales assistant in a clothing store. Her income took
a hit during lockdown.

Like many other soon-to-be-graduates, she’sworried about
entering the workforce in an extremely competitive market.
Music and singing have always been her passion but COVID
makes a careerin the arts appear even more insecure than
before so she is considering her options.

Her plan now isto graduate with a 2:1or Ist class degree, then
proceed into a business-related master'sdegree. This buys her
an extrayear and thehopeisthat she’llbecomemore
employable by building expertise in multiple sectors.

She can’t say she’'s happy with life but believes this route will give
her the most opportunitiesin life - she hopes music will be a part
of her life later down her career.
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Meera: a single mother, struggling with depression
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As a single mother of two young children, the pandemichas been
extremely challenging and depressing for Meera. Her children
haven't been able to visit their dad as often and he stopped
contributing to child maintenance because he was made
redundant. Sheisunder huge financial pressures, combining
work at a supermarket and part-time studiesto become a
teacher’s assistant.

She used to be able to depend onher parents for free childcare
but they are too vulnerable to COVID-19 to be able to help her
out. Having to pay for childcare for two children so that she can
go to work and study istough.

Meera has struggled with depression for a while already, but the
pandemic has amplified this. She's gained weight, feels unfit and
her sociallife is almost non-existent - she says she has even lost
the willto want to have fun. She isworking on her mental health,
combining antidepressants and counselling sessions.

Despite her struggles, she's still finding hope in her children, her
dog and her friends. With the help of her family, she bought her
own house. She is highly sceptical of the government and doesn't
believe the virus is as deadly as ‘they make it out to be’.
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Arup: family provider looking for financial stability

Arup is a Bangladeshimanwhoworks as a project manager. He
grew up in Rochdale with eight siblings and now lives with his
sister and mum. He is the sole financial provider for his household
whilst working from hisroom. He isunder huge pressures for a
young man.

Arup feels he can rely on hismum, sister and partner for
emotional support but he hasno one to turnto for financial
support.

Work-life balance and financial worries keep him up at night,
which impacts hisoverall health. He likes to work out in his spare
time and would love to have his own mixed martial arts gym but
thislooks like a distant dream.

Despite his love of the gym, Arup put on two stonesin six months.
Most of his days were spent at home, eating, worrying and
putting on weight. Allthis has really dented his self-esteem and
self-confidence.

He could do with time off for regular physical activity and
possibly a mentor that could check in with him on financial
matters aswell as make sure heis generally OK.
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Daniel: resilience and stress as a young entrepreneur

Danielis a grounded and secure, White-British manwhoiis
ahead ofthe curve, even though he didn'tgo into higher
education and faced some troubles during his childhood. His
parents’ divorce forced him to grow up quickly - buying and
selling anything he could get hishands on from 11 years old. Now,
he definitely marries reality and ambition as a business owner
and homeowner. Currently he'semploying 40 people and relies
on some senior partners for advice.

However, the pandemicis affecting Daniel’s ability to plan
ahead and extend his business across Europe to bring in new
revenue streams. He recently opened a new office in Poland with
the plan to expand and potentially relocate, but he’shad to shut
down this office and make those staff redundant.

His main stressorsinclude overthinking aboutwork and finances
(mainly investments). Being in the countryside helps him combat
stress and have some quiet time. He moved to the Peak District to
live on hisown with his dog. He gets on well with his parents and
sister who live less than an hour away.
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Mei: social entrepreneur with international dreams

Five years ago, Meimoved from Malaysia to the UK for her
studies. She briefly worked at a social enterprise and then
decided to take the non-profit entrepreneurial route. Meihasno
relativesin the UK and is ethnically Chinese. She lives on her own
in Cambridge andis workingon a venture aiming toimprove
animal welfare in Africa.

She doesn’t feel like COVID has affected her too deeply and,
indeed, she seems to be coping well. But last summer, she was
meant to join an ‘in-person’ incubation programme whichis now
going to be delivered online - resulting in poorer experiences
and much reduced ability to network.

The pandemic also hasimplications for her student and work
visas as well. Meiintended to workin the US for a year on
completion of her studies, but thisis no longer possible.
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APPENDICES



A. Sample frame of 70 young people
| Chann Sekowben W e e Cwme  Wie o |

GENDER

Male 5 5 5 5 5 5 5 n=35
Female n=35
—————————
AGE

16-20 5 5 5 5 5 5 5 n=35

21-25 n=35

EDUCATIONAL ATTAINMENT

No GCSE 1 1 0 0 1 0 2 n=5
GCSEs 2 5 3 2 2 1 2 n=17
A-lewvels 2 2 3 6 2 3 4 n=22
Foundation/HND 1 0 1 0 1 0 1 =4
Undergraduate 3 1 1 2 2 4 1 n=14
Post-Graduate 0 0 2 0 1 2 0 n=>5
Unknown 1 1 0 0 1 0 0 =3

EMPLOYMENT STATUS

Employed 3 3 4 5 3 2 5 n=25
Unemployed 4 5 5 5 5 6 2 n=32
Self-employed 1 0 0 0 0 2 2 n=>5
Unknown 2 2 1 0 2 0 1 n=38
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B. Description of the Kickstart Scheme

Description of Kickstart programme used in the online community

The governmentis launching a new scheme called ‘Kickstart’ to create hundreds of thousands of new, fully subsidised jobs
for young people across the country, starting this November.

Those aged 16-24, claiming Universal Credit and at risk of long-term unemployment, will be eligible. Funding available
for each six-month job placement will cover 100% of the National Minimum Wage for 25 hours a week - and employers

will be able to top this wage up.

A total of £1.6 billion will be invested in scaling up employment support schemes, training and apprenticeshipsto help
young people looking for a job. Thisincludes:

e Businesses will be given £2,000 for each new apprentice they hire under the age of 25. Thisis in addition to the
existing £1,000 payment the Governmentalready provides for new 16-18-year-old apprentices and those aged
under 25 with an Education, Health and Care Plan.

e A CllImillioninvestment to triple the number of traineeships in 2020-21, ensuring more young people have access to
high-quality training.

17 million of funding to triple the number of sector-based work academy placements in 2020-21.

Nearly £900 million to double the number of work coaches to 27,000.

Over a quarter of a million more young people to benefit from an extra £32 million investment in the National
Careers Service.
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C. Reflections on the methodology

Atthe start of the online community, we asked participants to tell us
about their expectations from the project: what ‘success’ would look
like for them. Their answers were consistent and focussed on five key
aspects:

e feelingthattheycould discusstheir experiencesin-depth,
freely and openly;
feeling listened to and properly heard;
being able to share with andto learnfrom young people in the
community;

e theresearch projectyieldinginsights aboutthe experiences
and needs of young people;

e feelingthattheir contributions make a difference and have a
positive impact on the lives of other young people.

It is too early for the insights to have made any real difference, but
all young people felt that the research had met these expectations.
A few commentedthatthey would have liked more opportunities to
interact with other young people. Afew found the process more
time-consumingthan originally thought. But the experience was
overwhelmingly positive.

We would add, however, thatthe approach relies extensively on
the written form (even though people can choose to answer by
uploading a short video). Young people with the deepest support
needs - such as Gypsy & Traveller or neurodiverse young people -
may be excluded by this methodology and would benefit from a
face-to-faceapproach.
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